The never-ending project : understanding egovernment project escalation
Citation for published version (APA):
Groen, N. P. (2015). The never-ending project : understanding e-government project escalation.
Boekenplan.

Document status and date:
Published: 01/01/2015

Document Version:
Publisher's PDF, also known as Version of record

Please check the document version of this publication:
• A submitted manuscript is the version of the article upon submission and before peer-review. There can
be important differences between the submitted version and the official published version of record.
People interested in the research are advised to contact the author for the final version of the publication,
or visit the DOI to the publisher's website.
• The final author version and the galley proof are versions of the publication after peer review.
• The final published version features the final layout of the paper including the volume, issue and page
numbers.
Link to publication

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright
owners and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these
rights.
• Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
• You may not further distribute the material or use it for any profit-making activity or commercial gain
• You may freely distribute the URL identifying the publication in the public portal.
If the publication is distributed under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license above,
please follow below link for the End User Agreement:
www.umlib.nl/taverne-license
Take down policy
If you believe that this document breaches copyright please contact us at:
repository@maastrichtuniversity.nl
providing details and we will investigate your claim.

Download date: 16 Jan. 2021

Propositions with the dissertation

The Never-ending Project
Understanding E-government Project Escalation
Niels Groen
1. Project escalation is a process wherein the course of action of a project
remains largely unchanged despite of the fact that the project is not delivering
on intended results, all the while consuming more and more valuable
resources (Chapter 1).
2. In their specific context and with their specific characteristics, e-government
projects are particularly prone to project escalation and often result in largescale wastage of valuable public resources (Chapter 1).
3. Whether a project is effective, and whether decision-makers are tended to
stick to the course of action when it is not, is contingent on circumstances and
events that cannot be known or fully controlled (Chapter 2).
4. Live is what happens to you while you’re busy making other plans (~ John
Lennon).
5. In order to prevent e-government project escalation, it makes sense to aim for
delivery of project value as early as possible and have short feedback cycles,
that are based on tangible and thus unambiguous results (Chapter 3).
6. When riding a dead horse, the best strategy is to dismount (~Dakota Indian
proverb).
7. As political values form an important impediment to escaping e-government
project escalation (de-escalation), it may require a trade-off between being
fully transparent and honest, and doing what is most effective to protect the
public interest when spending large amounts of public resources (Chapter 4).
8. Those who can be blamed for the fewest faults are usually those who are
willing to admit them the quickest (~ Samuel Johnson).

