Combating the dark side: managing performance
reinvigoration of long-term relationships
Citation for published version (APA):
Jüliger, M. (2013). Combating the dark side: managing performance reinvigoration of long-term
relationships. [Doctoral Thesis, Maastricht University]. Maastricht University.
https://doi.org/10.26481/dis.20131011mj

Document status and date:
Published: 01/01/2013
DOI:
10.26481/dis.20131011mj
Document Version:
Publisher's PDF, also known as Version of record

Please check the document version of this publication:
• A submitted manuscript is the version of the article upon submission and before peer-review. There can
be important differences between the submitted version and the official published version of record.
People interested in the research are advised to contact the author for the final version of the publication,
or visit the DOI to the publisher's website.
• The final author version and the galley proof are versions of the publication after peer review.
• The final published version features the final layout of the paper including the volume, issue and page
numbers.
Link to publication

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright
owners and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these
rights.
• Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
• You may not further distribute the material or use it for any profit-making activity or commercial gain
• You may freely distribute the URL identifying the publication in the public portal.
If the publication is distributed under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license above,
please follow below link for the End User Agreement:
www.umlib.nl/taverne-license
Take down policy
If you believe that this document breaches copyright please contact us at:
repository@maastrichtuniversity.nl
providing details and we will investigate your claim.

Download date: 27 Sep. 2022

Stellingen behorend bij het proefschrift

Combating the Dark Side
Managing Performance Reinvigoration of Long-Term Relationships

Matthias Jüliger
1. Time is a subtle relationship destabilizer (Chapter 1, 2, 3, and 4 of this dissertation).
2. The sun sets even in paradise. Paradoxically, the building blocks of positive
relationships also inhibit germs for relationship deterioration (Chapter 2 of this
dissertation).
3. Indifference and neglect often do much more damage than outright dislike (~ Joanne
Rowling; in line with Chapter 2 of this dissertation).
4. We are all creatures of habit. Routines and adaptation normalize relationships over
time, limiting bad times of tears, but also good times of laughter (Chapter 3 of this
dissertation).
5. In the 21st century, where market offerings become increasingly standardized in
aspects like quality and price, it will be memorable positive customer experiences
that decommoditize offerings.
6. Market researchers gather “Big Data” in the digital age to better understand
consumers. While it is relevant to discuss consumers’ privacy concerns in this
context, market researchers look like amateurs compared to governments that
secretly practice omnipresent surveillance.
7. You don’t need to be a great painter to grow into an art connoisseur. Similarly, you
do not need to become an expert in statistics to appreciate that sustainable
management decisions are best based on reliable numbers.
8. Capitalism is similar to absolutism these days, with less than 1% of firms too
powerful (or “too big to fail”) and the general public paying their bills for greedy
behavior. We know what happened to absolutism.
9. Everything will be okay in the end. If it’s not okay, it’s not the end (~ John Lennon).
10. Wer über alles lachen kann, wird die Welt beherrschen (~ Friedrich Schiller).

