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Valorization 

Valorization is defined as “the process of creating value from knowledge, by making 
knowledge suitable and/ or available for social (and/or economic) use and by making 
knowledge suitable for translation into competitive products, services, processes, and 
new commercial activities”(Maastricht promotieregelement, 2013). That is, making 
knowledge suitable and available for social use. The part on availability suggests that 
everybody in society should have access to the knowledge I have created. For this 
purpose, this dissertation willbe made available at the Website of Maastricht 
University. Several chapters underlying this dissertation are also already published in 
international, peer-reviewed journals; some of them open access. Therefore, the 
availability of my research findings is assured. In this regard, valorization seems to be 
an easy task. However, there is another word in the definition that needs our 
attention, namely “suitable”.  The knowledge I have created should be relevant to both 
the epistemic community and society in general, especially to the stakeholders who 
have been the subject of my research. For this purpose, knowledge resulting fromthis 
dissertation will be disseminated not just to the academics in my field of studies, but 
also to the Indonesian government, nongovernmental organizations, exporters, 
farmers and society in general.  

I suggest to reach these stakeholders and to disseminate results underlying this 
dissertation via the so-called Tri Dharma Perguruan Tinggi, three obligatory principles 
of higher education in Indonesia, comprising of education and teaching, research, and 
community services, see Figure 1 (UU No 12 Tahun 2012 Pasal 1 Ayat 9). First, 
education is a conscious and planned effort to create an atmosphere of learning 
processes to actively develop students’ potential which makes education a relevant 
route to disseminate knowledge to for society. A second pillar within the Tri Dharma 
Perguruan Tinggi comprises research conducted according to scientific rules and 
methods, of which this dissertation is an example. Third, pengabdian masyarakat 
(community services) explicitly refer to knowledge disseminating to abroader audience 
and to specifying the practical relevance of research findings to the community at 
large. Valorization as defined in the beginning of this chapter has thus strong linkages 
with the third principle of the “Tri Darma” (i.e. community services). 
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Figure  1. Tri Dharma Perguruan Tinggi 

Community Services 

Knowledge, science, and technology should not be restricted to academic communities 
or only preserved in the university library, as the ultimate goal of research is to 
contribute to humanity. Research should be made available to a larger audience in a 
way that is understandable and salient to them. Community services may play an 
important role in both (availability and saliency of knowledge). Community services 
imply informing, disseminating, and applying information and technology obtained 
through research for the benefits of society by university employees. This activity is 
non-profit oriented, supported and even required by Indonesian universities, and can 
be done either by individuals or by groups of researchers. Through community 
services, I expect that governments, non-governmental organizations, actors in the 
private sector and farmers maybenefit from my research findings. They may 
subsequently use this knowledge and provide feedback that may improve my future 
research. 

Social and Economic Relevance 

This research provides thought-provoking insights into the impact of private 
sustainability standards (certification) on the economic performance of Indonesian 
coffee actors. The reason underlying the analysis of this research is no general 
conclusion on whether certification beneficial to economic performance or not. 
Previous empirical studies show certification provides economic benefits such asyields, 
productivity and income (CIDIN, 2012; Van Dijk and Trienekens, 2012; Bacon, 2005), 
while others find no substantial impact (Van Dijk and Trienekens, 2012; Beuchelt and 
Zeller, 2011; Valkila, 2010) or even negative impact (Shumeta et al., 2012; Gilbert, 
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2008; Green and Warning, 2008) on economic performance. We focus on the 
Indonesian actors in the coffee value chains becauseIndonesia is the fourth largest of 
coffee producing country in the world. The research aims to contribute to existing 
knowledge and literature that might develop critical awareness among academic 
scholars as well as all related coffee stakeholders. Therefore, the researchoffer a more 
thoughtful and guidance to improve the economic performance of Indonesian actors in 
the coffee value chain in order to get better understanding what barriers and enablers 
factors faced the Indonesian actors in their daily practices to produce more sustainable 
coffee for private policies and public policy as well as regulations.  

The research might help to develop policy-relevant evidence to the implementation of 
coffee certification more effective and more beneficial to coffee producers particularly 
farmers. The four empirical studies provide an overview of impact analysis that 
certification hardly affect economic performance in Indonesia. This dissertation show 
some barriers and enablers to improve sustainable coffee production and to make 
coffee certification more beneficial to farmers. First, coffee certification provides small 
monetary benefits (e.g. premium price) for farmers. Second, most farmers face lack of 
access to some provision of services (i.e. regular trainings, technical assistance, credit). 
We conclude that some institutional factors (i.e. regular trainings, technical assistance, 
and credit) contribute to increase productivity and improve economic performance of 
farmers. Three, the existence of poor infrastructure quality constrains to improve 
economic performance of farmers and alleviate poverty in rural areas. Fourth, a low 
bargaining power of farmers that may negatively influence farmers ‘potential to 
benefits from economic rent and thereby increase their selling prices and possible 
generate increased profit particularly in harvest time. 

The five actors that lead to improve economic performance of farmers in Indonesia are 
certification bodies, exporters, government, NGOs, and university/ research institutes. 
First, certification bodies should create certification programs not only focus on 
monetary benefits (e.g. price premium) but also non-monetary benefits such as 
community development programs. Second, the research could be used by the 
Indonesian government, exporters and NGOs to develop more programs regarding 
farmers’ skill and adequate capital by providing farmers more access to some provision 
of services. Third, as we see that the research finding also show that a remoteness and 
poor quality of infrastructure are also serious problems in Indonesia, the government 
should build more infrastructures. Fourth, the problem is not only poor quality of 
infrastructure, but also lack of access to capital. The government and exporters should 
provide farmers more access to credit to intensify coffee production in order to 
enhance the productivity. For example, the Indonesian government strengthens the 
existing of warehouses receipt (resi gudang) that might be help farmers to reduce 
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coffee price instability at harvest time. Farmers can store their coffee bean in a 
warehouse and make them eligible collateral for loans. Warehouse receipts may also 
show transfer of ownership if farmers may sell their coffee beans after 3-5 months at 
the normal market price. Five, the dissertation provides information to NGOs and 
universities/ research institutes to empower farmers through regular trainings and 
technical assistance as well as community development programs. They can search 
more grants for developing partnership in order to deliver more training and technical 
assistance through farm field school as well as purchase agricultural equipment. 
Theycan help farmers keep their coffee plantation more profits and build equity which 
is important to potential expansion. Six, universities and research institutes may 
investigate more factors that could more beneficial for farmers and encourage farmers 
to increase productivity. Universities and research institutes may also initiate 
partnership model and develop more network to more enlightened partnership that 
could more improve economic performance of farmers in Indonesia.  

Target Groups and Activities 

Certification aims to produce more coffee production in sustainable way and improve 
economic performance of Indonesian actors in the coffee value chain. In order to 
achieve its goals, farmers should be empowered with knowledge and skills to increase 
their awareness on sustainability. The research therefore might help to get better 
insights not only to academic scholars but also all related stakeholders. We should 
make the research easy to understand and more usable for all coffee actors in 
Indonesia. Concretely I suggest making presentations on research findings at a national 
coffee gathering where certification bodies, NGOs, farmers, local governments and 
ministries, and exporters are present so that they gain new knowledge onthe Impact of 
coffee certification. Presentations and colorful flyers may also be useful for 
certification bodiesto better understand problems faced by Indonesian actors in the 
coffee value chain and the impact of the implementation of certification on the 
economic performance of coffee farmers. The Ministry of Agriculture and the 
Association of Indonesian coffee exporters may be informed through direct hearings 
on the importance of regular training and technical assistance to the farmers to 
improve coffee yields and adopt safe and environmentally friendly practices. In these 
hearings I suggest to leave space for responses and questions from the audience to 
allow for a more detailed exposure of our research findings. Ideally we could assist in 
formulating programs to increase the productivity of Indonesian smallholder coffee 
production and to improve the welfare of coffee farmers.  For example by first 
explaining the barriers faced by farmers in gaining access to credit in a multi-
stakeholder workshop, to subsequently discuss options to expand access to credit for 
farmers with the Ministry of Agriculture, the Ministry of Economy, the Ministry of 
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Cooperatives, The Bank of Indonesia, and other financial institutions (e.g. cooperatives, 
banks). 

Research findings from this dissertation may also help to change the stigma that coffee 
farmers need exporters, whereas the exporters do not really need the farmers and 
only do them a favor in the provision of training.  To this end, we could start with 
visiting AEKI (the Association of Indonesian Coffee Exporters) and explain that coaching 
and capacity building being performed by exporters for coffee farmers may not only 
allow the farmers to become more productive, but may also enable the exporter to 
increase the volume of their coffee export. If exporters increase the price being paid to 
farmers, the latter may be better able to intensify their production which may lead to a 
mutual symbiosis as it will also allow the exporter to sell more beans and hence 
increase their profit.  

Last but not least, farmers as the crucial actors in the coffee value chainmay also 
benefit from this research as we offer leverage points to improve their welfare. It also 
reveals that participation in certification is beneficial for them, albeit to a limited 
extent. I also intend to valorize my research findings via education at the University of 
Indonesia in Jakarta to which I will return and where I will both perform the function of 
a researcher, lecturer and a consultant. This dissertation provided me useful 
experiences to better understand academic procedures and explain these in a more 
accessible way to actors outside the academic environment, clients and ordinary 
people. Furthermore, by attending conferences, seminars and workshops at home and 
abroad by presenting our research findings, also make the results of our research is 
known by a wide audience, not limited to domestic scholar but also scholar abroad. 

Innovation 

Although this dissertation won’t lead to technical innovations, it can be considered 
innovative in its theoretical and empirical elements. 

 

Theoretical 

• Development of a conceptual framework on the relationship between 
sustainability certification and economic performance. 

• Comprehensive analysis on the economic performance comparing certified 
and conventional actors, through direct way and potential mediating factors 
by operationalizing the concept of economic performance on microeconomics 
and macroeconomics indicators. 
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• The development and implementation of an impact tools and approach based 
on the value chain analysis and elaborated into a policy driven approach and 
problem driven approach to increase sustainable production and improve 
economic performance of actors in the value chain.  

• Contribution to the theoretical development of the poverty concept  
 

Empirical 

• We assess the impact of coffee certification on economic performance of all 
coffee actors in the Indonesian coffee value chain 

• We compare the efficiency and equity on certified, conventional and mixed 
coffee marketing channels in Indonesia. 

• Explorative study to the role of partnership constellations in Indonesia  
• We investigated the impact coffee certification on poverty alleviation by using 

monetary and non-monetary approach simultaneously at the same time. 
 

Implementation  

As I mentioned earlier, the scientific dissemination activity spread out in various 
activities. An article, newsletters, policy brief provide public access to information 
concerning the actions and policies on the effectiveness of certification programs to 
improve economic performance of all actors in the value chain particularly in farmers. 
Using many grant funders (e.g. donors, NGOs, the Indonesian ministry) for community 
services program will help farmers and other coffee stakeholders to improve their 
coffee production as well as their economic performance. The interactive workshop 
and talk shows on television, radio and cable networks will get more insights and 
better understanding on sustainability standards per se.   


