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1. Online access will not substantially reduce financial pressures on the health 

care system. | this dissertation 

2. Introducing online access poses the risk of disadvantaging patients with 

lower health literacy and digital skills. | this dissertation 

3. Healthcare providers must document information in medical records in a 

way that patients can understand. | this dissertation 

4. To make an informed decision about whether to use online access, patients 

need information on how it can impact their participation in healthcare and 

the patient-provider relationship. | this dissertation 

5. Future efforts to support the implementation of online access should 

highlight privacy safeguards, ensure accessibility of records, and enhance 

comprehensibility of medical information.  

6. Non-digital options should be offered as equal alternatives to digital care 

innovations for all aspects of patients' healthcare management. 

7. The benefits of conducting a needs assessment of the priority population 

before implementing a health promotion intervention outweigh the costs. 

8. We need comprehensive theories to generate synergistic interaction 

between informed decision-making principles and health promotion 

strategies. 

9. Prediction is very difficult, especially about the future. | Niels Bohr 


