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1. Intricate cultural webs characterize the very property of every cultural unit – whether an 

individual or group – because all cultural units (even single individuals) invariably belong to 

or are made up of more than one cultures, all of which simultaneously influence the opera-

tion of those cultural units. Intricate cultural webs also characterize the very property of 

cross-cultural process carried out by these cultural units as well as the cross-cultural condi-

tion under which this process transpires. Thus, in any cross-cultural interface, intricate cul-

tural webs stand as a shared property for the units, their operative process, and the context 

of that process. (Chapter 4) 

2. The exponential complexity of intricate cultural webs call for cultural units to exercise a 

heuristic-based strategic capability when they operate in any cross-cultural context. This ca-

pability is termed cross-cultural intelligence or XCQ. At the heart of XCQ is a simple heuristic 

procedure – cross-cultural heuristic. (Chapter 6) 

3. When cultures ‘cross’, the most obvious (and well-documented) condition is that of clash-

ing. However, there are three other (less recognized yet just as significant) cross-cultural 

modes: reciprocal, unification and variation. (Chapter 6) 

4. The world community have been well attuned to the popular and dominant view of cross-

cultural life as a war, fraught with differences, clashes, and fault lines. It is high time we bal-

anced this disposition with the less celebrated yet intriguing view of cross-cultural life as a 

dance, constantly searching for complements, unison and contact lines. (The most practical 

implication of this study.) 

5. If knowledge is power, then understanding is peace. (The most valuable lesson I learned 

from this study.) 

6. Rationality is overrated in our contemporary ‘scientific’ community. In any social inquiry, 

intuition should also be appreciated. Intuition is a great gift to humanity and an essential in-

gredient in any social process and the enquiry of such processes. 

7.  ‘Philosophy is too important to be left in the hands of professional philosophers. Some 

would argue that this would be like leaving sex to professionals: any gain in technical com-

petence would be completely negated by the resulting loss of fertility.’ (Aart Vervoorn, in Re 

Orient – Change in Asian Societies). I believe this applies to all social science disciplines. 

8. Feminism has very little to do with equality but a whole lot to do with harmony. (A lesson I 

learned from my mother, an unassuming feminist.) 

9. ‘The most generous gift one can give is forgiveness. Don’t come talk to me about being gen-

erous and giving if you cannot forgive.’ (The toughest teaching of my father – one I have yet 

to truly internalize.) 

10. I prefer cats to dogs. Dogs grant you unconditional love; cats challenge you to love condi-

tionally. All human beings that I have come to admire are more like cats. 


