% Maastricht University

Investigating patient preferences in public health
service delivery in the Western Cape Province, South
Africa

Citation for published version (APA):

Chiwire, P. (2022). Investigating patient preferences in public health service delivery in the Western Cape
Province, South Africa. [Doctoral Thesis, Maastricht University]. Maastricht University.
https://doi.org/10.26481/dis.20220919pc

Document status and date:
Published: 01/01/2022

DOI:
10.26481/dis.20220919pc

Document Version:
Publisher's PDF, also known as Version of record

Please check the document version of this publication:

« A submitted manuscript is the version of the article upon submission and before peer-review. There can
be important differences between the submitted version and the official published version of record.
People interested in the research are advised to contact the author for the final version of the publication,
or visit the DOI to the publisher's website.

« The final author version and the galley proof are versions of the publication after peer review.

« The final published version features the final layout of the paper including the volume, issue and page
numbers.

Link to publication

General rights

Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright
owners and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these
rights.

« Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
« You may not further distribute the material or use it for any profit-making activity or commercial gain
« You may freely distribute the URL identifying the publication in the public portal.

If the publication is distributed under the terms of Article 25fa of the Dutch Copyright Act, indicated by the “Taverne” license above,
please follow below link for the End User Agreement:
www.umlib.nl/taverne-license

Take down policy
If you believe that this document breaches copyright please contact us at:

repository@maastrichtuniversity.nl
providing details and we will investigate your claim.

Download date: 24 Apr. 2024


https://doi.org/10.26481/dis.20220919pc
https://doi.org/10.26481/dis.20220919pc
https://cris.maastrichtuniversity.nl/en/publications/c56d06f1-1776-413a-98a8-823226cdca88

Propositions accompanyving the dissertation

Investigating patient preferences in public health service delivery in the Western Cape Province,

South Africa

Plaxcedes Chiwire

Distance to the health facility seems the most important attribute in influencing patients' choice
of public health facilities (this dissertation).

The healthcare providers involved in primary care (doctors as opposed to nurses) remain an
important factor in accessing health care (this dissertation).

Eliciting patients' preferences using nominal group techniques and discrete choice experiments
could provide useful information for enhancing information quality and quantity for decision-
making in parallel with patient experience surveys (this dissertation).

Despite not being charged for user fees, some patients (especially employed ones) are willing
to pay for services offered at the primary health care (PHC) if it equates to better service
provision (this dissertation).

. With respect to HIV testing, confidentiality remains the most important factor influencing the
choice of facility for an HIV test (this dissertation).

It is better to lose health like a spendthrift than to waste it like a miser. (Robert Louis
Stevenson)

. When wealth is lost, nothing is lost; when health is lost, something is lost; when the character
is lost, all is lost. (Billy Graham)

He who has health has hope, and he who has hope has everything. (Thomas Carlyle)

Income and wealth are linked to health and longevity. (Steven H. Woolf, Laudan Aron, Lisa
Dubay, Sarah M. Simon, Emily Zimmerman and Kim X. Luk)



