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6   Concluding Remarks

Impact Statement 

Financial exclusion is viewed as a major setback to economic development, especially 
in developing countries. Consequently, the United Nations Sustainable Development 
Goals (SDGs) inter alia target the provision of financial services to individuals 
and firms that are excluded from the formal financial system. The United Nations 
Capital Development Fund also continues to push for digital financial inclusion 
for underserved groups to ensure that no one is left behind in the digital era. More 
recently, the World Bank through its Universal Financial Access initiative and the 
G20 High-Level Principles for Digital Financial Inclusion seek to promote digital 
financial inclusion as a driver of economic development in the developing world. 

This thesis identifies mobile money as an important financial innovation that 
is contributing to financial inclusion in Sub-Saharan Africa. Sub-Saharan Africa 
currently hosts the leading mobile money adopting countries in the world. A 
typical example is Kenya where mobile money account ownership is relatively high 
compared to anywhere else in the world. The thesis demonstrates that the use of 
mobile money in addition to traditional financial services can enhance productivity 
among formal firms in Sub-Saharan Africa. This evidence is expected to influence 
the promotion of both mobile money and traditional financial services among 
formal firms in Sub-Saharan Africa.

Our evidence further suggests that mobile money is relevant for engendering access 
to external finance in the informal sector. Given that entrepreneurs in the informal 
sector are mostly financially constrained, the evidence offers policymakers in Kenya 
an opportunity to encourage the use of mobile money in the informal sector to 
facilitate access to credit. 

This thesis demonstrates that the development of digital lending at the local 
government level can be beneficial for household welfare in Kenya. This finding is 
expected to push for the promotion of digital lending at the local government level 
thereby shifting the conversation away from centralisation to decentralisation of 
financial inclusion policies. We anticipate that decentralised financial inclusion 
policies will lead to a quick response to factors inhibiting financial inclusion at the 
local level, especially in rural communities. 
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The thesis is expected to drive policies towards digital infrastructure development 
in Sub-Saharan Africa given that such policies will lead to employment creation. The 
thesis prescribes that the digital transformation drive in Sub-Saharan Africa should 
go hand in hand with appropriate legal frameworks so that the gains of digitalisation 
are not undermined by corruption. 

The adoption of financial innovation including mobile money has witnessed a major 
boost during the Covid-19 pandemic in Sub-Saharan Africa. The need to observe social 
distancing protocols to curb the spread of the virus has resulted in the promotion of 
contactless payment instruments leading to an increase in mobile money transaction 
volumes. Mobile money has been instrumental during Covid-19, and it is expected 
to play a significant role in post covid economic recovery. The findings of this thesis, 
therefore, support financial inclusion policies that are designed to facilitate inclusive 
development and economic recovery in the post covid era. 

Preliminary results of the thesis have been disseminated to stimulate discussion 
both in the academic and policy spheres. Chapter 3 of the thesis is published as part 
of the UNU-MERIT working paper series. Preliminary results of Chapter 3 have also 
been presented at the 11th Model-based Evidence on Innovation and Development 
(MEIDE) Conference held in Abidjan, Côte d’Ivoire from 8th – 9th October 2019. 
Chapter 2 of the thesis is published in the journal of Small Business Economics while 
chapter 5 is published in the journal of Telecommunications Policy.




