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Summary 
 
Financial inclusion has been heralded as a pathway to economic development, particularly in 

developing countries. The proliferation of mobile phones and the advancement in financial 

technologies (Fintech) have led to the emergence of mobile money and the delivery of 

microcredits via digital platforms. While these financial innovations are promoting financial 

inclusion in the developing world such as Sub-Saharan Africa, their effects on formal firms, 

the informal sector, and household welfare are yet to be fully examined. Also, despite the 

contribution of digital infrastructure to the deployment of financial innovations, very little is 

known about its effect on the services sector in Sub-Saharan Africa. As a contribution to the 

literature, this thesis, which is comprised of 6 chapters, addresses these concerns to guide 

policymakers. 

Chapter 1 provides the general introduction of the thesis. Chapter 2 investigates whether the 

use of mobile money by formal firms can accentuate the effect of traditional finance on labour 

productivity given the coexistence of this financial innovation and traditional banking services 

at the firm level. The chapter reveals that access to traditional financial services has a 

significant and positive effect on labour productivity. We find no robust significant direct effect 

of mobile money use on labour productivity, but when mobile money is combined with 

traditional financial services such as bank capital then there is productivity improvement. The 

results suggest that mobile money can complement traditional finance leading to firm 

performance. Therefore, both mobile money and traditional financial services should be 

promoted among formal firms to drive performance. 

Chapter 3 investigates the relationship between mobile money adoption and the probability to 

receive goods and services on credit from suppliers based on a sample of entrepreneurs who 

operate informal businesses in Kenya. In addition, the chapter explores the effect of mobile 

money adoption on the likelihood to offer goods and services on credit to customers. The 

results demonstrate that entrepreneurs with mobile money are more likely to receive goods and 

services on credit from suppliers. Similarly, entrepreneurs who adopt mobile money are more 



likely to offer goods and services on credit to customers. The evidence supports the promotion 

of mobile money adoption among entrepreneurs in the informal sector to facilitate access to 

external finance. 

Chapter 4 examines the effects of local digital lending development on the incidence of 

deprivation in Kenya. It also investigates whether the effects of local digital lending 

development benefit inhabitants of rural communities. The results reveal that local digital 

lending development decreases the likelihood of food deprivation in the household on one hand 

and health deprivation on the other. Further, the evidence suggests that inhabitants of rural 

communities benefit more from digital lending development. These findings support the need 

for decentralised policies for promoting digital lending at the local government level. 

Chapter 5 investigates the effect of digital infrastructure on services sector employment in Sub-

Saharan African countries. The evidence shows that digital infrastructure has a positive and 

significant influence on employment in the services sector. This effect increases as institutional 

quality improves. Also, the employment effect of digital infrastructure is more beneficial to 

countries at low levels of education. Macroeconomic distortions such as inflation can however 

reduce the positive effect of digital infrastructure. Therefore, the development of digital 

infrastructure and improvement in institutional quality should be encouraged. 

Chapter 6 presents the main conclusion of the thesis including the highlights of the main 

findings, policy implications, limitations, and direction for future research. 


